
RESUME

CAREEROBJECTIVE

Tobeanableandefficientmanagerutilizingtheskillandknowledgetohelpthe

organizationachieveitsgoal&simultaneouslycareergrowthinthefieldofTeaching

andResearch.

EDUCATION

Course Specialization Institution/university YearofPassing

Ph.D, HR Bhartiyaruniversity 2020

SET Management
TamilNaduState

Government
2018

M.Phil., Management/HR
PeriyarUniversity–

Salem
2007

MBA. HR/Marketing
KonguArtsandScience

College,Erode
2003

B.Sc. Physics
MaharajaCollegefor

Women,Perundurai.
2001

HSC
Physics,

Chemistry,Botany

GovernmentGirlsHigher

SecondarySchool-Erode
1998

SSLC Maths,Science
GovernmentGirlsHigher

SecondarySchool-Erode
1996

Dr.M.KousalyaDevi,MBA.,M.Phil.,Ph.D,SLET.,

19,NikithaApartment,MeenaEstate

Coimbatore-641028

E-mailid:devikous@gmail.com

8248450945



PROFESSIONALEXPERIENCE:(16Yrs9Months)

AssociateProfessor/HindusthanCollegeofArtsAndScience, Coimbatore.

June2007-Present 

 Conductedthesubjectlecturesregularly,keepinganeyeontheunderstandingof
thestudents

 Carriedoutpracticalsessionswithexplanationaboutthepurposeofthe
experimentandtheproceduresthatfollowtoseekresults

 Carriedoutdebatesessionsinregularclassestohelpstudentstounderstandthe
subjectbetter

 Arrangedexpertmeetsforstudentsonaperiodicbasistocreateaninterest
aboutthesubject

 Encouragedstudentstobuildcommitteesamongthemselves
 Providedstudentswithinformationoutsidetheclassroom suchasthefuture

prospectsinthesubject,thecompetitiveexams,etc.
 Assistedstudentsincompletingthesisandcareerdevelopment

LecturerinMBA/AnnaiMathammalSheelaEngineeringCollege,Erumappatti,

Namakkal.June2004toMay2007 

 Organizingthetestsforstudentsinordertoevaluatetheirprogress

 Providingtheproperfeedbacktothestudentsforthefurtherdevelopment

 Attendingthemeetingswiththestaffandtheparents

 Communicatingwiththeparentsregardingtotheprogressofthestudents

 Arrangingtheseminarsandguestlecturesforstudentsfortheirpersonality

development

 Helpingstudentstoaccomplishtheprojectwork

CoursesTaught&TeachingMethods:

NameoftheSubject PG/UG
TeachingMethodsdevelopedby

you

Organizationalbehavior UG Roleplay,Team study&Video



presentation

Advertisingandsales

promotion
UG Videopresentation(ADS)

Researchmethodsfor

management
UG&PG

Casestudy&practical

exposure(marketing)

Operationmanagement PG Industryvisit

Managementprocess UG&PG Flashcardsystem

Marketingmanagement UG&PG Fieldexposure&productexpo

Strategicmanagement UG&PG
Companyvisit&Interactionwith

companyEmployer

PerformanceManagement PG
Companyvisit&showspayroll

records

OnlineCoursesCompleted

S.NO DOMAIN TOPIC
YEAROF

COMPLITION

NPTEL
Managemen

t
Leadership 2019

ATAL
Managemen

t

1.Strategy

2.DesignThinking

3.Emotional

Intelligence

4.Leadership&

Excellience

2020

COURSEERA. Managemen Morethan20 2020



t program

ARRPT
Managemen

t
applied ------

IndustrialExperience(1year)

AdministrativeOfficeratLeelaCoolHomeLtd.,Salem.

June2003–May2004

 TakecareofCustomerGrievances

 Lookedafteremployeegrievances

 salarySettlementandAccounting

AreasofInterest 

 Utilizingtheskillsetfordevelopmentoftheorganization

 Makinguseofself-madeideologytogainthepositiveresultsandobtainingthe

goalsoftheorganization

InvolvementInInstitutionalDevelopment

 ISOCoordinator

 M.PhilCo-ordinatorinManagement

 FDPorganizer

 InternationalConferenceConvener&organizer

 StudentMotivator

 StudentCounselor

ContributionToDepartmental/InstitutionalDevelopment



S.No Activities Contribution

1 DistanceEducationCell

Director

(Bharathiaruniversity)

(AnnaMalaiuniversity)

Bharathidhasanuniversity

(Madrasuniversity)

PreparingHallallotmentswithRegisternos,

ConductingPCPClassesforPG&UG

Programmes.

Conductingexamsasperschedules

AllocatingFacultiesfortheClasses

AllocatingInvigilatorsfortheHalls

Answersheetsverifiedandpacked

DistributingHallTicketstothestudents

Solvingthequeriesregardingexam time

tableandupdatethedatesaltered

CandidateattendanceMaintenance

2 BoardofStudiesMember(BoS) PlanningsyllabusFramework

ArrangingexpertsfortheBOS

Entrepreneurialdevelopment

cellAssistantCo-

ordinator(EDC)

ArrangingEDProgramsforstudents&

Faculties&Entrepreneurs

Facilitatingbusinessplan&loansfor

entrepreneurs&students.

3 ClassTutor&Mentor Maintainingtheattendance,

Counselingthestudents,

Providinginformationstudentsfollowedthe

managementanddepartment

communicationetc

Upcomingprogramsinformationandmake

them toparticipate

6 StudentscounselingIncharge

(college)

Identifyingproblematicstudents

Givingcounselingtostudents

Facilitatingstudentspotentialbasedontheir

interest



7 DepartmentNAACIncharge Co-OrdinatingwithNAACfiles

9 CollegeDisciplineCommittee MakestudentstowearIDcardsandbe

regulartoclassontimingsasamotivator

andinstructor.

10 HilaricasCollegeFunction

DisciplineCommittee

DisciplineCommittee&Program Raporter

RESEARCHEXPERIENCE

GOOGLESCHOLARID:
https://scholar.google.com/citations?user=Q6v7BcAAAAAJ&hl=en&authuser=1

RESEARCHERID:AAZ-9317-2020.-

SSRNID: https://ssrn.com/author=4399286

RESEARCHGATELINK:
RESEARCH+GATE/FMfcgxwLsSbqXvZKttSFRjJMsGClDBKq



 ReceivedUGCgrantsRs.1,62,000forMinorresearchprojecton“Astudy
onUnderlyingCausesofStudentAdverseBehavior”

 AppliedproposaltoTNSCTforDIT(Projectunderconsideration)

 AppliedresearchproposaltoICSSR-SRC(Approvedbyexpertcommittee
andWaitingforfundrelase)

 RecognisedResearchsupervisorforM.PhilscholarsunderBharathiyar
universityfrom 2009Onwards

M.Phil PG UG

Completed Ongoing Completed Ongoing Completed Ongoing

11 01 23 - 18 -

GuestFaculty:
1.M.KousalyaDevihasactasResourcePersonontopicofpersonalityDevelopment
“atGovernmentArtsCollegeCoimbatoreon4.07.2019
2.M.KousalyadevihasactasResourcePersonontopicof“PersonalityDevelopment“
atCoimbatorecorporationhighersecondaryschooludayampalayam on25.01.2018
3.M.KousalyadevihasactasResourcePersonontopicof“GenderDevelopment“at
ESI
Coimbatoreregionaloffice(southregion)on29.11.2016
4.M.KousalyaDevihasactasResourcePersonontopicof“CommunicationSkill“atESI
Coimbatoreregionaloffice(southregion)on24.11.2016
5.M.KousalyaDevihasactasRaporteratPeriyarUniversityofmanagementon
02.03.2013.
6.M.KousalyaDevihasactasResourcePersonontopicof“ResearchMethodsfor
students”atIGNOUon15.10.2010.
7.M.KousalyaDevihasactasResourcePersonontopicof“Communicativeskillsfor
students”atIGNOUon23.10.2009

Achievements &Awards

 SIAAAwardinprogress(phaseI&IISucessfullycompleted)

 ReceivedAwardofExcellenceinResearchFrom NovelResearch

Academy

 ReceivedtheBestFacultyAwardforpaperpresentation



 ReceivedtheDemingAwardfor100%consistentresult(TQM)

 ReceivedAwardofActivememberinCollegeCultural&

Department. 

PUBLICATIONS(INTERNATIONAL&NATIONAL)

1 M.Kousalyadevi,“Studentsattitudeformationtowardsonlinelearningwiththe

specialreference to arts and science college Coimbatore District”Science,

TechnologyAndDevelopmentVolumeXIssueXOct2020ISSN0950-0707.(Web

ofscience)

2 M.Kousalyadevi,“ImpactofCOVID19oneducationalsector–anempiricalview

of case study” International Journal of Advanced Research in

Science,CommunicationandTechnology”–Volume5,IssueVMay2020ISSN

2581-9429(UGCAPPROVED)

3 M.Kousalyadevi,“Takeresponsibilityfororganizationalcontradiction:manage

the crossculturalconflict”InternationalJournalofAdvance and Innovative

Research-Volume6,Issue2(V):April–June2019136–138E-2394-7780(UGC

APPROVED

4 M.Kousalyadevi,“Resolving conflict:managerstalkethicsin multicultural

environment–anempiricalapproach”Internationalresearchjournalofmanagement

sociology&humanities-Vol-10,Issue-4Apr,2019ISSN2277–9809(0)2348-

9359(P)

5.M.Kousalyadevi,“Mediatingeffectoforganizationalcynicism on socialquotient

towardsculturalintelligence”CikitusijournalformultidisciplinaryresearchVolume6,

Issue4,April2019ISSNNO:0975-6876(UGCAPPROVED

6.M.Kousalyadevi,“PragmaticApproachtowardsConstructiveConflictResolution:

PsychologicalCapitalMapping”InternationalJournalOfManagementStudies,July

2018-EISSN:2231-2528ISSN:2249-0302UGCApproved-JournalNo.44925(UGC

APPROVED

7.M.Kousalyadevi,“AstudyonthefacultyattitudeandexpectationtowardsFDPs

andtheirPerceivedoutcomes”InternationalJournalsofMultidisciplinaryResearch



Academy,Jan2018ISSN2249-0558

8.M.Kousalyadevi,“A Study on Human Resource ManagementPractices in

Hospitals and it’s Impacton Employee Satisfaction”InternationalEducational

ScientificResearchJournal(IESRJ)Dec2015-ISSN 2320–9763

9.M.Kousalyadevi,“AStudyonconsumerawareness&expectationstowardsjewel

onewithaspecialreferencetoEmeraldBrandinTamilnadu”InternationalJournalof

Marketing(pijm)Vol1,issueNo1,July-December,2013

10.M.Kousalyadevi,”AstudyontheeffectofaTeacher’sEmotinalIntelligengeonthe

Performanceofstudents”InternationalJournalofresearch,Vol2,5,May2013pp49-

51

11.M.KousalyaDevi,C.Radhika,V.Balamurugan,”BusinessEcosystem –todominate

inthemodernbusiness”,Internationaljournalofscientificresearch,Vol.2,No.5,may

2013,PP-54-55

12.M.KousalyaDevi”impactof marketing mix in the productdistribution with

referencetoMaazacooldrink’s”,paripex-IndianjournalofresearchVol2,No4,April

2013,pp90-91

13.M.KousalyaDevi”problemsinprospectsofcelebrityendorsementtowardsthe

brand promotion with specialreference to jewellery“,Internationaljournalof

Functionalmanagement,Vol3,No2,April-June-2013,pp-115

15.M.Kousalyadevi,”Astudyonthepurpose&impactsofcommunicativeskillstraining

providedat col̀scalibreeducators’(p)Ltd.”,indio-asian journalofadvancein

management,vol.2.no.1jan-june2013,pp-32-34

16.M.Kousalyadevi,”AstudyonInnovativeHRManagementpracticesamongHospital

IndustrieswithspecialreferencetoCoimbatore”.

17.M.Kousalyadevi,”AstudyofstresssourcesamongcollegestudentsinCoimbatore

with referencetoHindusthancollegeofartsandscience”

CONFERENCEPAPERS

1. M.KousalyaDevi,“Resolvingconflict:Managerstalkethicsinmulticulturalenvironmentan

empiricalapproach”NationalConferenceonApplicationOfModernManagement,held

on DepartmentofManagementatHindusthan College ofArts & Science on

09.03.2019



2. M.KousalyaDevi ,“AttitudeoffacultymemberstowardsFDPsandPerceived

outcomes with specialreference to faculties ofmanagementstudies ” In

InternationalConference On Sustainable Changing Scenario OfBusiness And

Economic Environmentheld on organized by the DepartmentofBBA(CA)at

HindusthanCollegeofArts&Science,Coimbatoreon11.01.2017ISBN 978-93-

85267-18-5

3. M.Kousalya Devi“Attracting and retaining customers”Nationalconference on

“Applicationofmodernmanagementthoughts“atHindusthanCollegeofArts&

ScienceMarch-5,2014.

4. M.KousalyaDevi“Challengesinemployeecounselling”Nationalconferenceon

“Applicationofmodernmanagementthoughts“atHindusthanCollegeofArts&

ScienceMarch-5,2014.

5. M.KousalyaDevi“Astudyonworkingwomenattitudetowardsfastfoodindustries

”InternationalconferenceofLoomingopportunity&Threats-2013atKarpagam

university,CoimbatoreSep-18,2013.pp-158-160

6. M.KousalyaDevi“Impactofmarketingmixintheproductdistributionwithspecial

referencetoMaazacooldrinks ”InternationalconferenceofLoomingopportunity

&Threats-2013atKarpagam university,CoimbatoreSep-18,2013.pp-155-157

7. M.KousalyaDevi “Theconsumerattitude& ExpectationtowardsMcDonalds”

Internationalconference ofLooming opportunity &Threats-2013 atKarpagam

university,CoimbatoreSep-18,2013.pp-90-92

8. M.KousalyaDevi“ProspectsandChallengesfacedbyIndianAutoMobileIndustries

“intheInternationalconferenceofMarketinginAsiaPacificIssuesandChallenges

atGRDInstituteofManagement7th,8th,Mar,2013.pp-92

9. M.KousalyaDevi “Problem andprospectofcelebrityEndorsementtowardthe

Brandpromotion”intheInternationalconferenceofContemporaryManagement

practicesinIndianBusinessScenarioatHindusthanCollegeofArts&Science

Coimbatorejan,22,2013.pp-165

10.M.KousalyaDevi “ConsumerAttractivenesstowardsGreenproductsofFMCG

Sector“on InternationalconferenceofContemporaryManagementpracticesin

IndianBusinessScenarioatHindusthanCollegeofArts& ScienceCoimbatore



jan,22,2013.pp-151

11.M.KousalyaDevi“AStudyonWorkingWomenEmotionalquotientandEmotional

CapitalIntheWorkplace”InternationalconferenceofContemporaryManagement

practicesinIndianBusinessScenarioatHindusthanCollegeofArts&Science

Coimbatorejan,22,2013pp-38

12.M.Kousalya Devi “Importance of Brand personality to Customer Loyality”

InternationalconferenceofStrategicReformsinManagementatMohamedCollege

SathakofArtsandscience,Chennai.30,31,Jan,2013.pp-163

13.M.KousalyaDevi“A casestudyonJewellerypurchasedecisionamongworking

Women” Internationalconference of Strategic Reforms in Management at

MohamedCollegeSathakofArtsandscience,Chennai.30,31,Jan,2013.pp-192

14.M.KousalyaDevi,“GreenMarketingandEthicalIssues”Internationalconferenceof

Strategic Reforms in ManagementatMohamed College Sathak ofArts and

science,Chennai.30,31,Jan,2013.pp-198

15.M.Kousalya Devi “HR challenges and issues among MSME perpective-Sasi

CreativeschoolofbusinessJan-24,2013,Coimbatore

EDITORIALBOARDMEMBER

1.Actedasa EditorialBoardMemberinInternationalJournalHumanResource

Management.

2.ActedasaEditorialBoardMemberinInternationalJournalofAcademicResearch

andDevelopment.

3.ActedasaEditorialBoardMemberinInternationalConferenceproceedings.

REVIEW BOARDMEMBER

1.Acted as a Review board Memberin A1-MuktharInternationalJournalof

MultidisciplinaryResearch

MEMBERSHIPINPROFESSIONALBODIES

1.Received membership certificate from ASR(ASIA SOCIETY MEMBER:

R219093273.)

1.Lifemembershipcertificatefrom IARA

2.Professionalmembershipcertificatefrom IFERP

3.Pofessionalmembershipcertificatefrom IAENG



BOOKPUBLISHED:

1 Dr.M.Kousalyadevi,SETFORCOMMERCE&MANAGENET(Workinprogress)

2. M.KousalyaDevi,“LogisticsManagement“2019 SaradhaPublisher,Kolkata

ISSN:978-93-85748-28-5

3.M.KousalyaDevi,“OrganizationalBehaviour“2019PradagPublisher,Coimbatore

ISSN:978-81-938341-9-2

4.M.KousalyaDevi,“StrategicManagement“2015SaraPublisher,Delhi

5.M.Kousalya Devi,“TotalQuality Management “2006 Pratheba Publisher,

Coimbatore,Tamilnadu.

6.M.KousalyaDevi”ContemporaryManagementonpracticesinIndianBusiness

scenario”Velichem PublisherCoimbatoreTamilnadu.

BOOKEDITED:

1. M.KousalyaDevi,“ContemporaryManagementon practicesin Indian Business

scenario”Velichem PublisherCoimbatoreTamilnadu.

2. M.KousalyaDevi,haseditedthecompendium ofConferencepapersofInternational

Conference on “Sustainable Changing Scenario OfBusiness And Economic

Environment”ISBN978-93-85267-18-5

PaperPresentations(National&International)

 Presentedapapertitled“SWOTanalysisofWTO”inthenationalconferenceonheld

byKarpagam university.

 Presentedapapertitled““WasteManagement”intheNationalConferenceonheldby

Nirmalacollegeforwomen.

 Presentedapapertitled“Educationalsystem onabroad”inthenationalconference

onheldbyPSGcollegeofartsandscience.

 Presentedapapertitled“Financialre-engineeringstrategy“inthenational



conferenceonheldby.Dr.N.G.P.ArtsandScienceCollege.

Presentedapapertitled“Importanceofentrepreneurshipineconomicgrowth”in

thenationalconferenceonheldby.KG.CollegeofArts&Science.

 Presentedapapertitled“Generationalclashesintheworkplace–thecauses,the

effectsandthesolutions”inthenationalconferenceon“Innovativestrategiesfor

globalcompetitiveness”heldbyRVSIMSR.

 Presentedapapertitled“Recenttrendsinmanagingworkforceinaglobalscenario”

inthenational conferenceonheldbyVIT.

 Presentedapapertitled“Impactofmarketingmixwithreferencetomaazacool

drinksintheonedaynationalconferenceon”Loomingopportunities&threats-

2013”heldbykarpagam university

 Presentedapapertitled“Theconsumerattitudeandexpectationstowards

MCDONALDSintheonedaynationalconferenceon”Loomingopportunities&

threats-2013”heldbykarpagam university

 Presentedapapertitled“Importanceofbrandpersonalitytocustomerloyaltyinthe

internationalconferenceon”changes,challengesandstrategicreformsin

management-2013”heldbyMohamedsathakcollegeofartsandscience,Chennai

 Presentedapapertitled“Greenmarketing&ethicalissuesintheinternational

conferenceon”changes,challengesandstrategicreformsinmanagement-2013”

heldbyMohamedsathakcollegeofartsandscience,Chennai

 PresentedapapertitledAcasestudyonjewellarypurchasedecisionamongworking

women intheinternationalconferenceon”changes,challengesandstrategic

reformsinmanagement-2013”heldbyMohamedsathakcollegeofartsandscience

,Chennai

 Presentedapapertitled“InnovationHRpracticesinthenationalconferenceon”

brandindia”heldbyNirmalacollegeforwomen.cbe



 Presentedapapertitled“AwarenessofFDPsamongManagementFacultiesinthe

Internationalconferenceon”AdvancesincommeceandManagementorganizedby

PioneercollegeofArtsandScience,Coimbatoreon2017

WorkshopsAttended:

 AttendedaonedayworkshoponResearchmethodsorganizedbyAlphainstituteof

managementerode.

 AttendedaonedayworkshoponResearchmethodsorganizedbysardar

Vallabhbhaipatelinternationalschooloftextiles&management,CBEandSPSS

southAsiaPvt.Ltd.Bangalore.

 AttendedatwodayUGCSponsorednationalworkshoponEmergingdimensionsin

managementandbusinessResearchorganizedbyPSGRKrishnammalcollegefor

womenCBE.

FDPAttended:

 M.KousalyaDevi,hasparticipatedin”RESEARCH&TEACHING-INSEPARABLEat

SNMVcollegeofartsandscienceheldfrom 25&26SEP2015

 M.KousalyaDevi,hasparticipatedintheFDPforthecourseon “EFFECTIVE

ELEMENTS OF CLASSROOM TEACHING” designed by Department of

Biotechnology&Microbiology,HindusthanCollegeofarts&science,Coimbatore.

21AUG2015.

 M.KousalyaDevi,hasparticipatedin”FACULTYDEVLOPMENTPROGRAMMEON

ENTREPRENEURSHIP”atPSGRKrishnammalcollegeforwomenon3rd to15th

nov2014

 M.KousalyaDevi,hasparticipatedin”DYNAMICSOFTEACHINGPEDAGOGY”at

SankaraInstitutionOfManagementScienceon31OCT2014

 M.KousalyaDevi,hasparticipatedintheFDPforthecourseonDISCOVERTHE



TEACHER IN YOU designedbyDepartmentofBiotechnology& Microbiology,

HindusthanCollegeofarts&science,Coimbatore.(25thJAN2014)

 M.KousalylaDevi,hasParticipatedintheOnedayprogrammeon“COMMON

ERRORSINENGLISH”heldon27thMarch,2013.

 M.Kousalyla Devi, has Participated in the One Day programme on

“COMMUNICATIONSKILLS”heldon14thDecember2013.

 M.KousalylaDevi,hasParticipatedintheOnedayprogrammeon“Tappingof

ResearchFunds&Classroom Psychology”heldon22.09.2012.

 M.KousalylaDevi,hasParticipatedintheOnedayprogrammeon“APPRECIATE

INQUIRYAPOSITIVEAPPROACH”heldon25.08.2012

 M.KousalylaDevi,hasParticipated intheonedayFDPonInnovativeTeaching

MethodsorganizedbyAMSengineeringcollegeNamakkalheldon2006

 M.KousalylaDevi,hasParticipated intheonedayFDPonMicro Teaching &

LearningmethodsorganizedbyRIPEInstitute Chennaiheldon2006

 M.Kousalyla Devi,hasParticipated in the two dayFDP on Applications of

ResearchMethodologyOrganizedbyGRDInstitute Coimbatoreheldon2009

Hobbies

DoingResearchWork,PublishingPaper,SocialService,ReadingNewspapers,Watching

TamilClassicalMovies,ListeningMelodiousSong.

Strengths

SelfConfidence,Communicationandachieveco-ordinationamongteam members&

colleagues. 

Honesty,Positiveattitudeadaptability.Fastlearner.Smartworker. 

SpecialInterests 

Organizingevents,InternationalConference,Seminar.InterestedApplyinResearch

Funding

Givingpresentations,Seminars,Meetingnewpeople.

DECLARATION



Iherebydeclarethattheentriesinthisform aretruetothebestofmyknowledgeand

belief.

Thankingyou

YoursSincerely

(M.KousalyaDevi)


