The influence of management information system quality on employee performance at the commercial banks of Yemen

Abstract
Despite the fact that many organizations are involved in the creation of information systems, certain organizations, notably Yemeni organizations, have not given this problem adequate attention. The researchers found this when dealing with numerous of these organizations. One of them is Yemen's commercial banks; during exploratory visits, it was discovered that some administrative units concerned with the application of management information systems in the organization have certain weaknesses in some aspects of the employees' performance in the banks, which may be due to the quality level of their management information systems. The purpose of this study was to assess the impact of the quality of management information systems on employee performance at the commercial banks of Yemen. The study's population comprised all users of management information systems in Yemen's commercial banks, a total of (133) personnel. They were chosen as the research sample. Descriptive and analytical methods were employed to fulfill the study's aims. To gather data, quantify research objectives, and test hypotheses, a questionnaire was created and verified. The data were analyzed using the SPSS statistical package. The study revealed a number of results, the most noteworthy of which was that the quality of management information systems and staff performance at Yemen's commercial banks were both excellent. Furthermore, the effectiveness of management information systems has a favorable impact on staff performance.
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