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Abstract 
 This study was designed to determine the accessibility and effectiveness of Social Media Platforms(SMPs) to supplement learning opportunities among students in the new normal. Mixed method was utilized. The participants of the study were the randomly selected fifty (50) students from the handled sections of the researcher. Data were gathered using survey questionnaire.
The following findings were manifested based on the statement of the problem of the study: Social Media Platforms are   highly accessible in terms of the availability of gadgets, time in using the SMPs and internet connectivity. Most of the respondents are often accessing social media platforms using their mobile phones and laptops and spend more than 8 hours accessing SMPs using mobile data connection. Respondents revealed that they   always use Facebook and Messenger, often use YouTube, TikTok and Instagram and sometimes use other SMPs.  They have found many benefits in using SMPs such as being updated with the news, assignment, learning tasks, announcements and supplementary materials that would help them cope in the new normal learning system.
The following conclusions were drawn based on the findings of study: Students could highly have accessed Social Media Platforms (SMPs) and digitally equipped with knowledge in using the platforms.  They considered SMPs significant and effective in accessing learning opportunities in the new normal to keep updated and engaged into different English program and activities provided by their English teachers. Social media platforms (SMPs) serve as agents in addressing learning gaps brought by Covid-19.  However, the respondents were not properly supervised by their parents while they are using the SMPs.
It is henceforth recommended that social medial platforms (SMPs) be utilized in crafting a New Normal English Program (NNEP) to supplement learning opportunities among students while properly monitored and regulated by parents and teachers. Future studies look into the use of SMPs to various levels of literacy and educational contexts.
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