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 A Pragmatic Study on the Realization of Apology Strategies Performed by Moroccan EFL University Learners and British Native Speakers
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Abstract
The speech act of apology has received significant attention in interlanguage pragmatics. The present study investigates the realization of apologies by Moroccan EFL undergraduate students from two educational levels: semester one (S1) and semester five (S5). Their production is compared and contrasted against the apologies elicited from British English native speakers.   To this end, 40 Moroccan EFL S1 students, 40 Moroccan EFL S5 students, and 40 English native speakers filled a written discourse completion task consisting of eight hypothetical scenarios.  Adopting the mixed-method approach, data was analyzed quantitatively and qualitatively using Blum-Kulka and Olshtain's (1984) taxonomy. The findings revealed some cross-cultural differences between the British and the Moroccan EFL respondents. In addition, the qualitative and statistical analysis showed that S5 students displayed less significant differences with English native speakers compared to S1 students in their use of apology strategies. Nevertheless, the findings indicated that the educational level had a minor influence on the overall EFL learners’ performance. Accordingly, this study suggests that there is a need to increase EFL learners’ pragmatic competence and awareness.
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